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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-9 are 12-15 are rejected under 35 U.S.C. 102(e) as being anticipated by Perrone 
(US. 6,157,705). 

3. Regarding claims 1 and 12, Perrone discloses an IVR system comprising a server that 
capable of providing visual information and audible information, at the same time e.g., a Visual 
Interactive Voice Response (VIVR) system, for delivering information to a user during a VIVR 
session, comprising: a VIVR Server operative to send voice-based information to a telephone 
and to send visual-based information to a networking device, in response to the receipt of a 
VIVR session request; and a session identification number database operative to maintain a 
VIVR session identification number (session ID) that identifies the telephone and the networking 
device (Fig. IB, illustrated a servers system, incorporate for providing functionalities in 
response to a client request; Col. 6, lines 34-66; Col.7, lines 10-46; Col. 8, lines 21-36; Col. 8, 
line 64-Col. 9, line 39; Col. 12, lines. 34-45). 

4. Regarding claims 2-4, Perrone discloses the VIVR session is initiated, in response to a 
determination that the networking device can be connected to the VIVR Server via a VIVR 
Server host website (Col. 9, lines 9-39). 



Application/Control Number: 09/894,206 Page 3 

Art Unit: 2143 

5. Regarding claim 5, Perrone discloses the VIVR Server determines an identity of the 
networking device by obtaining the session ID from the session identification number database 
(Col. 8, lines 21-36; Col. 8, line 64-Col. 9, line 39). 

6. Regarding claim 6, Perrone discloses the networking device and the telephone are the 
same device (Device 4, Fig. 2b, is capable of functioning both function, e.g., phone application 
and browser). 

7. Regarding claim 7, Perrone discloses the VIVR system of claim 1, wherein the 
networking device is capable of communicating in accordance with a Transport Control 
Protocol/Internet Protocol (TCP/IP) protocol (device 4, Fig. 2b communicate over internet (IP) 
using TCP/IP suite protocol). 

8. Regarding claim 8, Perrone discloses the telephone is capable of communicating in 
cooperation with an Advanced Intelligent Network, in accordance with a Signaling System 7 
(SS7) protocol (Fig. 1 shown telephone connected to PSTN network, capable of communicate 
over SS7, seems to be inherent feature, since telephone network AT THE TIME OF Perrone was 
made SS& had readily been adopt for telephone network). 

9. Regarding claim 9, Perrone discloses the VIVR session request is a DTMF key code 
entry received from the telephone (session is establish using call signaling from telephone, Col. 
8, lines 65-67). 

10. Regarding claims 13-15, Perrone discloses a method for simultaneously delivering voice- 
based information and visual-based information to a user, the method comprising the steps of: 
establishing an Internet connection between the user and a server; establishing a telephonic 
connection between the user and the server; delivering the voice-based information to the user 
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over the telephonic connection; delivering the visual-based information to the user over the 
Internet connection; and modifying the delivery of the voice-based information in response to 
receiving a user instruction over the Internet connection (Col. 12, lines 36-45). 

Claim Rejections - 35 USC § 103 

1 1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

12. Claims 10-11 and 16-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Perrone as applied to claims 1-9, and 12-15 above, in view of what was well known in the art. 

13. Regarding claims 10-11,16, Perrone discloses the invention substantially, as described in 
the rejection of claim 1, including using IVR server as a gateway for voice interaction. Perrone 
does not explicitly state the used of a specific VXML. Official Notice is taken that VXML is a 
well known standard, which had been developed simplifying the using is voice recognition or 
voice interaction applications. Thus, it would have been obvious to one of ordinary skill in the 
art at the time of the invention was made to use a well-known standard software, in which has 
been designed for the particular purpose, if it was not done so, with the motivation of gaining 
system designing simplicity. 

14. Regarding claims 17-19, Perrone and well-known art discloses making a determination 
that a Session Identification Number (Session ID) exists in a Session ID Database (Col. 8, lines 
21-36; Col. 8, line 64-Col. 9, line 39). 
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15, Regarding claim 20, Perrone and well-known art, discloses the delivery of the voice- 
based information and the delivery of the visual-based information is coordinated, by modifying 
a future delivery of voice-based information and modifying a future delivery of visual-based 
information, in accordance with the first user instruction and in accordance with the second user 
instruction (Col, 12, lines 36-45). 

16. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bunjob Jaroenchonwanit whose telephone number is (571) 272- 
3913. The examiner can normally be reached on 8:00-17:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley can be reached on (571) 272-3923. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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